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Who We Are

This website is operated by Captain Khaos Records ("we", "us", "our"), an independent UK record
label. This policy explains what personal data we collect through this website, why, and what your
rights are.

What We Collect

We only collect personal data that you choose to give us. The main way this happens is through
the contact form on this site, where we ask for:

• Your name

• Your email address

• The reason for your enquiry

• The message you write to us

We do not use tracking cookies, analytics scripts, or advertising trackers on this website. We do
not sell, rent, or share your personal data with third parties for marketing purposes.

How the Contact Form Works

When you submit the contact form, your details are sent via a third-party form processing service
(Formspree) directly to our inbox at theteam@captainkhaosrecords.com. Formspree processes the
submission only in order to deliver it to us — see their own privacy policy at
formspree.io/legal/privacy-policy for details of how they handle data in transit.

The hidden anti-spam field included in the form is not used to identify or track visitors — it exists
purely to catch automated bot submissions and is never displayed to real users.

Why We Use Your Data

We use the information you submit only to:

• Respond to your enquiry (for example, an unsigned band submission, a press request, or a
radio request)

• Keep a record of correspondence relevant to a release or campaign, where relevant

The legal basis for this processing is legitimate interest — responding to enquiries you have
chosen to send us — and, where you submit music or campaign material for consideration, your
consent to that submission.

How Long We Keep It

We keep contact form submissions and email correspondence for as long as reasonably necessary
to respond to your enquiry and, where relevant, to maintain a record of any ongoing working



relationship. We do not keep data longer than we need it for these purposes.

Your Rights

Under UK data protection law (UK GDPR), you have the right to:

• Ask what personal data we hold about you

• Ask us to correct inaccurate data

• Ask us to delete your data

• Object to how we're using your data

To exercise any of these rights, email us at theteam@captainkhaosrecords.com. If you're not
satisfied with our response, you have the right to complain to the UK's Information Commissioner's
Office (ICO) at ico.org.uk.

Cookies

This website does not set any tracking or advertising cookies. It does not use third-party analytics.

Changes to This Policy

We may update this policy from time to time, for example if how we handle the contact form
changes. The "last updated" date at the top of this page will reflect the most recent revision.

Contact

Questions about this policy or your data can be sent to theteam@captainkhaosrecords.com.


